
Unisus

Unisus is a Wallsend based social enterprise delivering domiciliary care, wellbeing and skills services. We empower
people to reach their potential. Our services are designed to overlap and compliment each other, and this makes our
services unique. We welcome volunteer involvement, and can offer bespoke placements. If you are interested in
volunteering with us please get in touch and we can create opportunities based on your interests and our expertise.

Our domiciliary care service supports people in their own homes across North Tyneside and Newcastle to live
independently. We provide personal care, respite care, shopping, housekeeping services and also offer much needed
social support to those isolated or at risk of isolation. We work with around 70 clients currently and have over 50 staff.

We provide full training to all new staff members and have continuous recruitment. If you feel that you have the right
values to support vulnerable elderly and disabled people we would like to hear from you.

At Unisus our Wellbeing Team provide funded person-centred counselling to adults who may be experiencing low
mood, anxiety or depression. Our counsellors can work with you to help you see the light, re-framing your
experiences, acknowledging your pain and helping you to find the best way to deal with any issues that are ongoing
now. It is not about the counsellor giving you advice – its about the counsellor working with you to find your own
solutions.

Unisus is based in Wallsend where we hold in person one-on-one counselling and our group support sessions, but we
also offer our counselling service online for those who cannot attend in person or prefer to have sessions in the safety
of their own homes. Our service is funded so there is no cost to the client for our counselling service and for anyone
who wants to access counselling at home but does not have the technology/data to access online sessions we have a
provision of devices and support in using them as well.

We are members of the Mental Health Alliance. You can read more about it here.

Unisus

01919089384

kelly.oliverdougall@unisus.org.uk

Suites 1,2, 4 and 6
Salisbury House
2 Buddle Street
Wallsend
England
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